
[Your Name] 

[Your Position] 

[Your Company] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

Date: [Insert Date] 

To: [Customs Officer/Company Name] 

[Recipient's Address] 

[City, State, Zip Code] 

Subject: Follow-up on Customs Clearance Update for Shipment [Insert Shipment Reference] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to follow up on the status of the customs 

clearance for our shipment referenced above, which was submitted on [Insert Submission Date]. 

As the expected delivery date approaches, we are eager to receive updates regarding any 

progress or potential issues that may arise. Your assistance in expediting this process is greatly 

appreciated. 

Thank you for your attention to this matter. I look forward to your prompt response. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 


