
Customs Clearance Feedback Submission 

Date: [Insert Date] 

To: [Recipient's Name] 

Company: [Recipient's Company] 

Address: [Recipient's Address] 

Dear [Recipient's Name], 

I hope this message finds you well. I am writing to provide feedback regarding the customs 

clearance process for our recent shipment (Invoice No: [Insert Invoice Number]). 

Overall, I would like to express my appreciation for the efficient handling of our documents and 

the timely communication throughout the process. The support from your team was invaluable 

and made the clearance process smoother than anticipated. 

However, I would like to highlight a few areas where we believe improvements could be made: 

• [Feedback Point 1] 

• [Feedback Point 2] 

• [Feedback Point 3] 

Thank you for taking the time to consider our feedback. We look forward to continued 

collaboration and improvement in the customs clearance process. 

Best regards, 

[Your Name] 

[Your Job Title] 

[Your Company] 

[Your Contact Information] 


