
Museum Emergency Preparedness 

Guidelines 

Dear [Staff/Volunteers/Team], 

The safety of our visitors, staff, and collections is our top priority. In light of this, we have 

developed the following emergency preparedness guidelines to ensure a swift and effective 

response in case of an emergency. 

1. Emergency Contact Information 

• Local Authorities: [Contact Information] 

• Museum Security: [Contact Information] 

• Emergency Services: [Contact Information] 

2. Evacuation Procedures 

In the event of an emergency requiring evacuation: 

1. Remain calm and alert others to the emergency. 

2. Follow the posted evacuation routes and exit signage. 

3. Gather at the designated assembly area: [Location]. 

3. Fire Safety 

In case of a fire, activate the nearest fire alarm and follow these steps: 

1. Evacuate the building immediately. 

2. Do not use elevators. 

3. Call 911 once you are in a safe location. 

4. First Aid and Medical Emergencies 

If someone is injured or in need of medical assistance: 

1. Call for medical help: [Contact Information]. 

2. Provide basic first aid if trained and safe to do so. 

3. Do not move the injured person unless necessary. 

5. Natural Disasters 

For disasters such as earthquakes or severe weather, please: 



1. Follow the specific protocols related to the type of disaster. 

2. Use designated safe zones (i.e., under sturdy furniture). 

3. Stay informed through local news and announcements. 

Please familiarize yourself with these guidelines and participate in regular emergency drills. 

Together, we can help ensure a safe environment for everyone. 

For further information or clarification, please contact [Designated Contact Person]. 

Thank you for your attention and commitment to safety. 

Sincerely, 

[Your Name] 

[Your Title] 

[Museum Name] 

[Contact Information] 


