Museum Emergency Communication
Protocol

Date: [Insert Date]
To: All Museum Staff
Dear Team,

In the event of an emergency at [Museum Name], it is crucial that we communicate effectively to
ensure the safety of our visitors and staff. Please review the following protocol:

Emergency Types:
e Fire
e Medical Emergency
« Natural Disaster
e Security Threat

Communication Steps:

Assess the situation and ensure personal safety first.

Dial [Emergency Contact Number] to report the incident.

Use the internal communication system to alert all staff immediately.
Evacuate the building calmly, following designated routes.

Gather at the meeting point located at [Insert Location].
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Designated Contacts:

o Emergency Coordinator: [Name, Phone Number]
e Security Chief: [Name, Phone Number]
o Facilities Manager: [Name, Phone Number]

Please familiarize yourself with this protocol and keep it accessible at all times. Your
cooperation and preparedness can make a crucial difference in an emergency situation.

Thank you for your attention to this important matter.
Sincerely,
[Your Name]

[Your Title]
[Museum Name]



