Feedback on Museum Accessibility Services

Date: [Insert Date]

To: [Museum Name]

Address: [Museum Address]

Dear [Museum Staff/Director's Name],

| recently had the opportunity to visit [Museum Name] on [Date of Visit] and would like to share
my feedback regarding the accessibility services available.

Positive Aspects:

e The wheelchair ramps were well placed and easy to navigate.
o The staff was friendly and offered assistance when needed.
e Accessible restrooms were clean and easily located.

Areas for Improvement:

« More signage indicating accessible routes would be helpful.

« Audio guides with descriptive content for visually impaired visitors could enhance the
experience.

« Consider offering special tours for visitors with disabilities.

Thank you for your attention to these matters, and | appreciate the efforts your team makes to
ensure an inclusive environment. | look forward to seeing continued improvements in your
accessibility services.

Sincerely,

[Your Name]

[Your Contact Information]



