
Complaint Letter Regarding Museum 

Accessibility Issues 

Your Name 

Your Address 

City, State, Zip Code 

Email Address 

Phone Number 

Date 

To Whom It May Concern, 

[Museum Name] 

[Museum Address] 

[City, State, Zip Code] 

Dear [Museum Director/Manager's Name], 

I am writing to formally express my concerns regarding the accessibility issues I encountered 

during my recent visit to [Museum Name] on [Date of Visit]. As a visitor who has [mention any 

specific disability or accessibility need], I found several aspects of the museum difficult to 

navigate. 

Specifically, I faced issues with [describe specific accessibility issues such as lack of ramps, 

signage, seating, etc.]. These barriers not only hindered my experience but also raised significant 

concerns about the inclusivity of the museum for all visitors. 

I believe it is vital for cultural institutions such as yours to provide an accessible environment 

that welcomes everyone. I urge you to consider improvements in the areas mentioned above. 

Thank you for your attention to this matter. I look forward to your response and hope to see 

positive changes implemented at [Museum Name] in the near future. 

Sincerely, 

Your Name 


