
Emergency Response Procedures 

Date: _____________ 

To: All Museum Personnel 

Dear Team, 

In the interest of ensuring the safety and security of our visitors, staff, and collections, we are 

implementing the following emergency response procedures. Please read carefully and 

familiarize yourself with these protocols. 

Emergency Contacts 

In case of an emergency, please contact: 

• Emergency Services: 911 

• Museum Security: [insert phone number] 

• Head of Operations: [insert phone number] 

Evacuation Procedures 

In the event of an emergency requiring evacuation: 

1. Remain calm and direct visitors to the nearest exit. 

2. Do not use elevators. 

3. Assemble at the designated evacuation area: [insert location]. 

Fire Safety 

For a fire emergency: 

• Activate the nearest fire alarm. 

• Use a fire extinguisher if trained and the fire is small. 

• Evacuate immediately if fire alarms sound. 

Medical Emergencies 

For medical emergencies: 

• Call 911 for serious injuries or conditions. 

• If trained, provide first aid. 

• Do not move an injured person unless necessary for safety. 



Thank you for your attention to these important procedures. Your safety and the safety of our 

visitors is our top priority. Please direct any questions to your supervisor. 

Sincerely, 

[Your Name] 

[Your Title] 

[Museum Name] 


