Museum Return Policy Notification

Dear [Recipient's Name],

We hope this message finds you well. We are writing to inform you about our return policy
regarding items purchased from [Museum Name].

Items purchased from our museum shop can be returned within [insert time frame, e.g., 30 days]
of purchase. Please ensure that:

e The item is in its original condition.
e You have retained the receipt or proof of purchase.

To initiate a return, please visit our customer service desk or contact us at [insert contact
information].

Thank you for your understanding and support of [Museum Name]. If you have any questions,
please feel free to reach out.

Sincerely,

[Your Name]

[Your Title]
[Museum Name]
[Contact Information]



