
Guest Satisfaction Inquiry 

Dear [Guest's Name], 

Thank you for visiting [Museum Name]! We hope you had a wonderful experience during your 

time with us. 

To help us improve our services and offerings, we would greatly appreciate your feedback. 

Please take a moment to answer the following questions: 

1. How would you rate your overall experience at the museum? (1-5) 

2. What was your favorite exhibit and why? 

3. Were there any aspects of your visit that could be improved? 

4. Would you recommend our museum to others? Why or why not? 

5. Any additional comments or suggestions? 

We value your input and look forward to hearing from you soon. Thank you once again for your 

visit! 

Sincerely, 

[Your Name] 

[Your Position] 

[Museum Name] 

[Contact Information] 


