Feedback on Emergency Response Services

Date: [Insert Date]

To: [Municipal Service Department]
From: [Your Name]

[Your Address]

[City, State, Zip Code]

[Email Address]

[Phone Number]

Subject: Feedback on Emergency Response Services

Dear [Municipal Service Department],

I am writing to provide feedback regarding the emergency response services | experienced on
[insert date of incident].

On that day, I contacted the emergency services regarding [brief description of the situation, e.g.,
a fire, medical emergency, etc.]. | was pleased with the promptness and professionalism
exhibited by the responders. They arrived on the scene within [insert time frame], which
significantly contributed to resolving the situation effectively.

However, | would like to suggest improvements in [mention any specific aspect that could be
improved, e.g., communication, follow-up, etc.]. Addressing this could enhance the efficiency of
your already commendable service.

Thank you for your commitment to community safety. | appreciate the hard work of the
emergency response team and look forward to seeing continued improvements in the future.

Sincerely,

[Your Name]



