
Letter of Demand for Improved Digital 

Library Services 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Recipient's Name] 

[Recipient's Title] 

[Library's Name] 

[Library's Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to express my concern regarding the current state of digital library services at 

[Library's Name]. As a regular user of the library, I have noticed several areas where 

improvements can greatly enhance user experience and accessibility. 

Firstly, the collection of e-books and digital resources is limited and does not meet the growing 

needs of our community. An increase in the variety and quantity of available materials is 

essential. Additionally, I believe that upgrading the library's website to provide a more user-

friendly interface would help patrons navigate digital resources more efficiently. 

Moreover, I propose that the library schedule regular workshops or webinars to educate users on 

how to access and utilize digital resources effectively. This initiative would not only encourage 

more patrons to engage with digital services but also maximize the value of the resources 

available. 

Improving our digital library services is vital to keeping pace with technological advancements 

and growing user expectations. I urge you to consider these suggestions and initiate the 

necessary steps towards enhancement. 

Thank you for your attention to this matter. I look forward to your positive response. 

Sincerely, 

[Your Name] 


