
Subject: Feedback on Malfunctioning Traffic 

Signal 

Dear [Traffic Authority/City Council], 

I hope this message finds you well. I am writing on behalf of the residents of 

[Community/Neighborhood Name] regarding a concern that has been affecting our daily lives. 

We have observed that the traffic signal at [Location/Intersection] has been malfunctioning, 

leading to increased confusion and risk for both drivers and pedestrians. The issues we have 

noted include [describe specific issues: e.g., signal not changing, flickering lights, etc.]. 

This malfunction poses a serious safety concern, particularly during peak hours when traffic is 

heavy. We urge the relevant authorities to take immediate action to address this issue and ensure 

the safety of all road users. 

Thank you for your attention to this matter. We look forward to your prompt response and 

action. 

Sincerely, 

[Your Name] 

[Your Address] 

[Your Email] 

[Your Phone Number] 


