Important Information on Revised Public
Transport Routes

Dear [Recipient's Name],

We hope this message finds you well. We are writing to inform you about the recent changes to
the public transport routes in your area that will take effect from [Effective Date]. These changes
are made to improve service efficiency and provide better connectivity for all passengers.

Revised Routes Overview:

e Route 1: Description of changes.
e Route 2: Description of changes.
e Route 3: Description of changes.

We encourage all passengers to familiarize themselves with the new routes through our website
or mobile app, which will also have interactive maps available.

Feedback and Assistance:

If you have any questions or feedback regarding the new routes, please do not hesitate to reach
out to our customer service team at [Contact Information].

Thank you for your understanding and cooperation as we transition to these new public transport
routes.

Sincerely,

[Your Name]
[Your Position]
[Company Name]



