
Quality Assurance Feedback Request 

Dear [Client's Name], 

We hope this message finds you well. As part of our commitment to maintaining high-quality 

standards, we would like to request your feedback regarding our recent collaboration on 

[Project/Service Name]. 

Your insights are invaluable in helping us assess our performance and identify areas for 

improvement. We would greatly appreciate it if you could take a few minutes to share your 

thoughts on the following: 

• Overall satisfaction with our services. 

• Quality of communication throughout the project. 

• Timeliness of delivery. 

• Any specific areas where you feel we excelled or could improve. 

To facilitate the feedback process, please reply to this email or fill out the attached feedback 

form. Your responses will remain confidential and will be used solely for the purpose of quality 

enhancement. 

Thank you for your time and valuable feedback. We look forward to hearing from you soon. 

Sincerely, 

[Your Name] 

[Your Position] 

[Your Company] 

[Your Contact Information] 


