
Inquiry About Gift Card Balance 

Dear Customer Service Team, 

I hope this message finds you well. I am writing to inquire about the balance availability on my 

gift card. 

Details of the gift card are as follows: 

• Gift Card Number: 1234-5678-9101 

• Purchase Date: January 15, 2023 

Could you please provide me with the current balance on this gift card? I would appreciate your 

prompt response. 

Thank you for your assistance. 

Sincerely, 

Your Name 

Your Contact Information 


