
Participation Request for Mystery Shopper 

Experience 

Dear [Recipient's Name], 

We hope this message finds you well. We are excited to invite you to participate in our 

upcoming mystery shopper experience that aims to enhance our customer service and overall 

shopping experience. 

Your insights and feedback will be invaluable in helping us identify areas for improvement and 

to recognize the hard work of our team. 

As a participant, you will be required to visit our store on [date] and complete specific tasks, 

followed by a brief survey to share your observations. 

If you are interested in this opportunity, please confirm your participation by [RSVP date]. We 

greatly appreciate your involvement and look forward to collaborating with you. 

Thank you for considering this opportunity. Should you have any questions, please feel free to 

reach out to us at [contact information]. 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company] 

[Contact Information] 


