Dear VValued Customer,

We are writing to inform you about a recent security breach that may have affected your personal
information. Your security and trust are our top priorities, and we must provide you with the
details and guidance you need moving forward.

What Happened?

On [Date], we detected an unauthorized access to our systems. Our security team acted swiftly to
address the breach and is currently investigating the situation. We sincerely apologize for any
concern this may cause.

What Information Was Involved?

While our investigation is ongoing, we believe that the following information may have been
accessed:

Name

Email address
Phone number
Account information

What We Are Doing

We are taking the following steps to enhance our security:
o Implementing additional security measures

« Working with cybersecurity experts
e Monitoring our systems for any unusual activity

What You Can Do

We recommend that you take the following precautions:

e Change your password immediately
o Enable two-factor authentication on your accounts
« Monitor your credit report for any suspicious activity

Additional Resources

For further assistance, we provide a dedicated support line at [Phone Number] and an email
support address at [Email Address]. Additionally, you can visit our website [Website URL] for
updates.



We sincerely apologize for any inconvenience this may cause and appreciate your understanding
and patience as we work through these issues.

Thank you for being a valued customer.

Sincerely,

[Your Company Name]
[Your Title]

[Contact Information]



