
Dear [Customer's Name], 

We are excited to thank you for your continued loyalty and support as a valued customer of 

[Company Name]. As a token of our appreciation for your investment in our Value Pack 

Program, we are pleased to reward you with exclusive benefits designed to enhance your 

experience. 

Your Loyalty Reward: 

• Discount of [Discount %] on your next purchase. 

• Early access to upcoming promotions and events. 

• A complimentary [Product/Service] of your choice. 

To redeem your rewards, simply use the code [Reward Code] at checkout or present this letter 

in-store. This offer is valid until [Expiration Date]. 

Thank you again for choosing [Company Name]. We look forward to serving you for many more 

years to come. 

Best Wishes, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


