
Return and Exchange Policy Instructions 

Dear Valued Customer, 

Thank you for shopping with us! We value your satisfaction and aim to provide a seamless return 

and exchange experience. Please follow the instructions below: 

Return Instructions: 

1. Please ensure the item is in its original condition, unworn, and with tags attached. 

2. Pack the item securely in its original packaging. 

3. Include a copy of your receipt or order confirmation in the package. 

4. Send the package to the following address: 

[Your Return Address] 

5. Once we receive your return, it will be processed within 7-10 business days. 

Exchange Instructions: 

1. To request an exchange, please contact our customer service at [Customer Service Email] 

within 30 days of purchase. 

2. Provide your original order number and details of the item you wish to exchange. 

3. Follow the return instructions above to send back the original item. 

4. Once we receive the items, we will process your exchange and ship the new item. 

If you have any questions, feel free to reach out to our customer service team. We're here to help! 

Best Regards, 

[Your Company Name] 


