Dear VValued Customer,

We are excited to announce enhancements to our Return and Exchange Policy that prioritize
your satisfaction and shopping experience.

Key Enhancements:
o Extended Return Period: You now have 30 days from the date of purchase to initiate a
return or exchange.
e Free Return Shipping: Enjoy complimentary shipping on all returns and exchanges.
o Hassle-Free Process: Simplified steps to initiate returns directly through our website.
o Exchange Flexibility: Easily exchange your item for any other product in our catalog.

If you have any questions or need assistance, please do not hesitate to reach out to our customer
service team.

Thank you for your continued support!

Sincerely,

The Customer Experience Team



