
Return and Exchange Policy 

Dear Valued Customer, 

Thank you for your purchase with us. We strive to ensure your complete satisfaction. Below are 

the details regarding our return and exchange policy: 

Return Policy 

• Items can be returned within 30 days of receipt. 

• Products must be unused and in their original packaging. 

• Proof of purchase is required for all returns. 

Exchange Policy 

• Exchanges are accepted within 30 days of receipt. 

• Items must be in original condition with tags attached. 

• To initiate an exchange, please contact our customer service. 

How to Return or Exchange 

Please follow these steps: 

1. Contact our customer service at support@example.com or call (123) 456-7890. 

2. Prepare the item for return or exchange, including all original packaging. 

3. Ship the item to the address provided by customer service. 

If you have any questions or need further assistance, please do not hesitate to contact us. 

Thank you for your understanding. 

Sincerely, 

[Your Company Name] 


