Dear VValued Customer,

We hope this message finds you well. We want to inform you about some important adjustments
to our store policies effective [Insert Date]. These changes aim to enhance your shopping
experience and ensure a safe environment for everyone.

New Store Policies:

e Return Policy: [Detail updates on return policy]

o Payment Methods: [Detail updates on accepted payment methods]

o Store Hours: [Detail changes in store hours]
We appreciate your understanding and support as we implement these changes. Should you have
any questions or concerns, please do not hesitate to reach out to our customer service team at
[Insert Contact Information].
Thank you for being a valued customer.
Sincerely,

[Your Store Name]

[Contact Information]



