
Important Update: Store Policy Revision 

Dear Valued Customers, 

We are writing to inform you of recent updates to our store policies, effective [Effective Date]. 

These changes aim to enhance your shopping experience and ensure a safe environment for all. 

Key Changes Include: 

• Return Policy: Extended return window from 30 days to 60 days. 

• Customer Service: Enhanced hours of operation from 9 AM to 9 PM. 

• Discount Policy: New loyalty program for frequent shoppers. 

We encourage you to visit our website or contact our customer service for more details on the 

revised policies. 

Thank you for your understanding and continued support. 

Sincerely, 

[Your Store Name] 


