
Customer Loyalty Evaluation Form 

Dear Valued Customer, 

Thank you for choosing our services. To help us understand your experience and improve our 

offerings, we kindly ask you to complete the following evaluation form. 

Customer Information 

Name: 

 

 

Email: 

 

Evaluation Questions 

How satisfied are you with our services? 

Very Satisfied 

Satisfied 

Neutral 

Dissatisfied 

 

Would you consider yourself a loyal customer? 

Yes 

 

Additional Comments: 

 

 

 

Thank you for your feedback! 


