
Your Updated Loyalty Program Rewards 

Statement 

Dear [Customer Name], 

We are excited to share with you the updates to your loyalty program rewards as of [Date]. 

Thank you for being a valued member of our community! 

Your Current Rewards Balance 

Points Earned: [Total Points] 

Points Redeemed: [Total Redeemed] 

Points Expiring Soon: [Points Expiring] 

New Program Benefits 

• [New Benefit 1] 

• [New Benefit 2] 

• [New Benefit 3] 

How to Redeem Your Rewards 

You can redeem your points for exclusive offers, discounts, and other rewards. Visit our website 

or app for more details. 

If you have any questions or need assistance, feel free to contact our customer service team at 

[Customer Service Number] or [Email Address]. 

Thank you for being a loyal customer! 

Sincerely, 

[Your Company Name] 


