Dear VValued Customer,

We hope this message finds you well. We are writing to inform you of some recent changes to
your loyalty point balance.

Your Updated Loyalty Points Balance

As of [Date], your current loyalty points balance is [New Balance].

Details of Changes:
« Points Earned: [Points Earned]
o Points Redeemed: [Points Redeemed]
« Points Expired: [Points Expired]

If you have any questions regarding your loyalty points or need assistance, please do not hesitate
to contact our customer service team.

Thank you for being a loyal customer!

Best Regards,

The Loyalty Program Team



