
Letter of Redress for Service Shortcomings 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

 

[Recipient Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

 

Dear [Recipient Name], 

 

I hope this message finds you well. I am writing to formally address the inconvenience I recently 

experienced due to shortcomings in the service provided by [Company Name] on [specific date]. 

On that occasion, I encountered [briefly describe the issue and any relevant details]. This 

situation not only caused me considerable inconvenience but also led to [additional 

consequences, if applicable]. 

Understanding that issues can arise, I believe it is important for companies to acknowledge these 

shortcomings and take steps to make amends to their customers. Therefore, I am requesting [state 

your desired resolution, e.g., a refund, compensation, etc.]. 

I appreciate your attention to this matter and look forward to your prompt response. Thank you 

for your understanding and for taking the necessary action to rectify this issue. 

 



Sincerely, 

[Your Name] 


