Dear Team,

We are excited to announce a new training program focused on enhancing our emotional
intelligence within the retail environment.

This training aims to equip each of us with the skills necessary to understand and manage our
own emotions, as well as to empathize with our customers and colleagues. By participating, you
will learn:

e Techniques for better communication

o Strategies to handle stressful situations

e Ways to build stronger relationships with customers
e Methods to improve teamwork and collaboration

The training will take place on [Date], at [Location], from [Time]. We encourage everyone to
participate as it will significantly enhance your skills and boost overall morale in our work
environment.

Thank you for your commitment to personal and professional growth. We look forward to seeing
you there!

Best regards,
[Your Name]

[Your Position]
[Company Name]



