Dear [Employee Name],

We are excited to announce a new training program designed to enhance emotional intelligence
within our retail team. This initiative aims to cultivate a positive workplace culture that fosters
collaboration, empathy, and effective communication.

The training will cover key areas including:

« Understanding emotional intelligence and its importance in retail

o Enhancing self-awareness and self-regulation skills

« Building stronger relationships with colleagues and customers

o Effective conflict resolution techniques

« Creating an inclusive environment that values diversity
The training sessions will be held on [date] at [location]. Attendance is highly encouraged as we
believe that emotional intelligence is a vital component in delivering excellent customer service
and creating a supportive workplace.

Please RSVP by [RSVP date] to ensure your spot. We look forward to your participation and are
excited to work together to foster a joyful and productive atmosphere in our retail environment.

Best regards,
[Your Name]
[Your Position]

[Company Name]



