
Retail Pricing Review for Customer 

Retention 

Date: [Insert Date] 

Dear [Customer's Name], 

We hope this message finds you well. As a valued customer, we appreciate your loyalty and 

commitment to [Company Name]. We continuously strive to enhance our offerings and ensure 

our pricing reflects the quality of service you expect. 

We are conducting a review of our pricing structure and would like your feedback. Your insights 

on our pricing will help us better align our products with your needs and expectations. 

We understand the importance of affordability and quality in your purchasing decisions. 

Therefore, we are considering adjustments that may provide you with greater value while 

maintaining our high standards. 

As part of this review, we invite you to share your thoughts by [Insert Method for Feedback, e.g., 

replying to this email, filling out a survey, etc.]. Your feedback is crucial in helping us create a 

pricing strategy that works for you. 

Thank you for being a part of the [Company Name] family. We look forward to hearing from 

you soon and to continuing to serve you better. 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


