
Dear [Customer's Name], 

We hope this message finds you well. We are writing to provide you with an update regarding 

your recent order with us, which is being shipped internationally. 

Your order, placed on [Order Date], is on its way and is currently in transit. Here are the details: 

• Order Number: [Order Number] 

• Shipping Carrier: [Carrier Name] 

• Tracking Number: [Tracking Number] 

• Estimated Delivery Date: [Estimated Delivery Date] 

Please note that international shipping times may vary due to customs clearance and other 

factors. You can track your shipment using the tracking number above on the carrier's website. 

Thank you for choosing our service. If you have any questions or need further assistance, feel 

free to reach out to our customer service team at [Customer Service Email] or [Customer Service 

Phone Number]. 

Best regards, 

[Your Company Name] 

[Your Company Address] 

[Your Company Phone Number] 


