
International Shipping Exception Notice 

Dear [Customer Name], 

We are writing to inform you about an exception regarding your recent order #[Order Number], 

placed on [Order Date]. Our team has encountered an issue that may affect the delivery of your 

shipment. 

The following exception has been identified: 

• Exception Type: [Type of Exception] 

• Current Status: [Current Shipping Status] 

• Estimated Resolution Time: [Resolution Time or Date] 

Rest assured, we are actively working to resolve this matter and will keep you updated on the 

progress. Your satisfaction is our priority, and we appreciate your patience during this time. 

If you have any questions or need further assistance, please do not hesitate to contact our 

customer service team at [Customer Service Phone Number] or [Customer Service Email]. 

Thank you for choosing [Your Company Name]. 

Sincerely, 

[Your Name]  

[Your Position]  

[Your Company Name]  

[Company Contact Information] 


