Dear VValued Customer,

We are excited to introduce our new Bilingual Retail Assistance Program designed to enhance
your shopping experience with us. Our commitment to providing exceptional service has led us
to create a program that caters to our diverse customer base.

This program offers:

o Assistance in multiple languages

o Dedicated bilingual staff available in-store

e Customer support through our bilingual hotline
o Multilingual materials for easy navigation

We believe that effective communication is key to providing you with the best service possible.
Our trained team members are ready to assist you in your preferred language to ensure a
seamless shopping experience.

Thank you for choosing us as your retail partner. We look forward to serving you through our
Bilingual Retail Assistance Program!

Sincerely,
Your Company Name
Your Company Contact Information



