
Subject: Revision of Our Customer 

Communication Strategy 

Dear [Customer's Name], 

We hope this message finds you well. As part of our commitment to enhancing your shopping 

experience and ensuring effective communication, we are revising our customer communication 

strategy. 

Your feedback is invaluable to us. We would like to invite you to participate in a brief survey to 

share your thoughts on our current communication methods and how we can improve. 

Survey Link: [Survey Link] 

We appreciate your time and input. Together, we can create a more engaging shopping 

experience for all our customers. 

Thank you for being a valued customer. 

Best regards, 

[Your Name] 

[Your Position] 

[Retail Store Name] 

[Contact Information] 
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