
Telecommuting Feedback and Support 

System 

Dear [Employee Name], 

We hope this message finds you well. As part of our ongoing efforts to support our retail team 

during telecommuting, we would like to gather your feedback on your current work experience. 

Please take a moment to provide your insights on the following: 

• What challenges have you encountered while working remotely? 

• What tools or resources do you find most helpful? 

• How can we improve our support and communication with you? 

• Any additional comments or suggestions? 

Your feedback is valuable in enhancing our support system and ensuring that all team members 

have the resources they need to succeed. 

Thank you for your time and input. Please respond by [due date] to ensure your feedback is 

included. 

Best regards, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


