
Retail Conflict Resolution Training Invitation 

Date: [Insert Date] 

To: [Store Supervisor's Name] 

From: [Your Name] 

Subject: Invitation to Conflict Resolution Training 

Dear [Store Supervisor's Name], 

We are pleased to invite you to participate in our upcoming Conflict Resolution Training 

designed specifically for store supervisors. This training aims to equip you with the necessary 

skills and strategies to effectively manage conflicts that may arise in the retail environment. 

Training Details: 

• Date: [Insert Training Date] 

• Time: [Insert Training Time] 

• Location: [Insert Location] 

• Duration: [Insert Duration] 

By attending this training, you will learn: 

• Effective communication techniques 

• Strategies for de-escalating conflicts 

• Best practices for maintaining a positive work environment 

Please confirm your attendance by [RSVP Date]. Should you have any questions, do not hesitate 

to reach out. 

We look forward to seeing you there! 

Sincerely, 

[Your Name] 

[Your Position] 

[Company Name] 

[Contact Information] 


