
Dear Valued Customer, 

We hope this message finds you well. We are reaching out to inform you about an update to your 

retail delivery schedule. 

Your new delivery date is [Insert New Delivery Date]. We appreciate your patience as we work 

to ensure your order arrives safely and on time. 

If you have any questions or concerns regarding your delivery, please do not hesitate to reach out 

to our customer service team at [Insert Contact Information]. 

Thank you for your understanding and for being a valued customer. 

Sincerely, 

[Your Company Name] 

[Your Company Contact Information] 


