Dear [Customer's Name],

We hope this message finds you well! As a valued member of our community, your opinion
means the world to us.

We are constantly striving to improve our products and services, and we would love to hear your

thoughts on your recent experience with our product, [Product Name]. Your feedback not only
helps us but also supports other customers in making informed choices.

Feedback Questions:

e What do you love most about [Product Name]?
e What improvements would you suggest?
e How likely are you to recommend [Product Name] to a friend or family member?

Please take a moment to share your feedback by replying to this email or by filling out our short
survey here.

As a thank you for your time, you will receive [mention any incentive, if applicable].
We appreciate your support and look forward to hearing from you soon!

Warm regards,

[Your Name]

[Your Position]
[Company Name]
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