
Retail Gift Card Terms and Conditions 

Date: [Insert Date] 

Dear [Customer Name], 

We are writing to inform you about the recent revisions made to our Gift Card Terms and 

Conditions. Your understanding of these terms is important to us, and we want to ensure clear 

communication regarding our policies. 

Revised Terms and Conditions: 

• Gift cards are redeemable for merchandise only and are not transferable or redeemable 

for cash. 

• Gift cards do not expire, and any remaining balance will remain valid. 

• Lost or stolen gift cards will not be replaced. Please treat your gift card like cash. 

• Gift cards can be reloaded at any participating store location. 

• Additional restrictions may apply as outlined in the full terms and conditions document. 

Please visit our website at [Insert Website URL] for the complete terms and conditions and 

further details on how to utilize your gift card. 

If you have any questions or concerns, please feel free to contact us at [Insert Contact 

Information]. 

Thank you for your continued support. 

Sincerely, 

[Your Name] 

[Your Title] 

[Company Name] 


