Training Invitation

Dear [Employee Name],

We are excited to invite you to our upcoming training session focused on multicultural customer
engagement. This training is essential for enhancing our services and ensuring that we meet the
diverse needs of our customers.

Training Details:

o Date: [Insert Date]
e Time: [Insert Time]
e Location: [Insert Location]

During this session, you will learn:

1. Understanding cultural differences
2. Communication strategies for diverse audiences
3. Effective ways to engage with customers from various backgrounds

Please confirm your attendance by [RSVP Date]. We look forward to your participation in
making our retail environment inclusive and welcoming for all.

Best Regards,
[Your Name]
[Your Title]
[Company Name]



