
Invitation to Inclusive Practices Training 

Dear Retail Associates, 

We are excited to invite you to our upcoming Inclusive Practices Training designed to enhance 

our customer service skills and create a welcoming environment for all shoppers. 

Training Details: 

• Date: [Insert Date] 

• Time: [Insert Time] 

• Location: [Insert Location] 

This training will cover: 

• Understanding diversity and inclusion 

• Effective communication techniques 

• Recognizing and supporting diverse customer needs 

Your participation is vital to fostering an inclusive shopping experience for all our customers. 

Please RSVP by [Insert RSVP Date]. 

Thank you for your commitment to creating an inclusive atmosphere! 

Best regards, 

[Your Name] 

[Your Title] 

[Your Company] 


