Return and Refund Policy for Seasonal Sales

Dear Customer,
Thank you for shopping with us during our seasonal sale! We aim to provide you with the best

products and experiences. Below is our return and refund policy regarding items purchased
during this period:

Return Period

Items purchased during the seasonal sale can be returned within 30 days of the purchase date.

Eligibility for Returns
To be eligible for a return, your item must be:
e Unused and in its original packaging

e Accompanied by a receipt or proof of purchase
e Purchased during the seasonal sale period

How to Initiate a Return

Please contact our customer service at [Customer Service Email] or call [Customer Service
Phone Number] to initiate the return process. Once approved, you will receive detailed
instructions on how to return your item.

Refund Process

Once your returned item is received and inspected, we will notify you of the approval or
rejection of your refund. If approved, your refund will be processed to your original payment
method within a certain number of days.

Exclusions

Please note that certain items are non-returnable, including:
e Final sale items
e Gift cards

e Opened cosmetics

If you have any further questions regarding our return and refund policy during the seasonal sale,
feel free to reach out to us.



Best Regards,

Your Company Name



