
Return and Refund Policy 

Thank you for shopping with us. We want you to be completely satisfied with your purchase. If 

you are not satisfied, you may return most items within 30 days of receipt for a full refund or 

exchange. 

Return Requirements 

• Item must be in original condition (unused, unwashed, and with tags attached). 

• Proof of purchase (receipt or order confirmation) is required. 

• Return requests must be initiated within 30 days of receipt. 

Non-returnable Items 

The following items cannot be returned: 

• Gift cards 

• Personalized items 

• Sale items or final sale products 

How to Return an Item 

To initiate a return, please contact our customer service at support@example.com or call us at 

(123) 456-7890. We will provide you with a return shipping label and instructions. 

Refund Process 

Once we receive your returned item, we will inspect it and process your refund within 7-10 

business days. Your refund will be issued to the original payment method. 

Exchanges 

If you would like to exchange an item, please initiate a return and place a new order for the 

desired item. 

Contact Us 

If you have any questions about our return policy, please contact us: 

Email: support@example.com 

Phone: (123) 456-7890 



Thank you for shopping with us! 


