
Warranty Details Inquiry 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Email Address] 

[Phone Number] 

[Date]  

[Retailer's Name] 

[Retailer's Address] 

[City, State, Zip Code]  

Dear [Retailer's Name or Customer Service], 

I hope this message finds you well. I am writing to inquire about the warranty details for a recent 

purchase made at your store. The item in question is [Product Name], with the model/serial 

number [Model/Serial Number], purchased on [Purchase Date].  

I would appreciate it if you could provide me with the warranty terms, duration, and any 

registration processes that may be necessary. Additionally, if there are any requirements for 

warranty claims, please let me know.  

Thank you for your assistance. I look forward to your prompt response.  

Sincerely, 

[Your Name]  


