
Warranty Confirmation Request 

[Your Name] 

[Your Address] 

[City, State, ZIP Code] 

[Email Address] 

[Phone Number] 

[Date] 

[Company Name] 

[Company Address] 

[City, State, ZIP Code] 

Dear [Company Name] Customer Service, 

I hope this message finds you well. I am writing to request confirmation of the warranty status 

for my home appliance, [Product Name], with serial number [Serial Number]. 

I purchased the appliance on [Purchase Date] from [Retailer/Store Name]. According to the 

information provided, it is covered under a warranty period of [Warranty Period]. However, I 

would like to confirm the current status of the warranty as I am experiencing some issues with 

the product. 

Attached are copies of the purchase receipt and any relevant documents for your reference. 

Thank you for your prompt attention to this matter. I look forward to your response. 

Sincerely, 

[Your Name] 


