Warranty Coverage Confirmation

Date: [Insert Date]

[Your Name]

[Your Address]

[City, State, Zip Code]
[Email Address]
[Phone Number]

[Company Name]
[Company Address]
[City, State, Zip Code]

Dear [Company Name],

| am writing to confirm my understanding of the warranty coverage for the merchandise |
recently purchased from your store. The details of my purchase are as follows:

e Product Name: [Insert Product Name]

e Model Number: [Insert Model Number]

o Date of Purchase: [Insert Purchase Date]

e Order Number: [Insert Order Number]

According to the information provided at the time of purchase, the warranty coverage includes
the following:

o Duration of Warranty: [Insert Duration]
o Coverage Details: [Insert Coverage Details]
e Exclusions: [Insert Any Exclusions]

Should any issues arise with the product covered under this warranty, | understand that | may
contact your customer service department for assistance. | appreciate your attention to this
matter.

Thank you for your prompt service.

Sincerely,
[Your Name]



