
Letter of Clarification on Warranty 

Eligibility 

Date: [Insert Date] 

[Your Name] 

[Your Address] 

[City, State, Zip Code] 

[Your Email Address] 

[Your Phone Number] 

[Recipient's Name] 

[Company Name] 

[Company Address] 

[City, State, Zip Code] 

Dear [Recipient's Name], 

I am writing to clarify the warranty eligibility for a clothing purchase I made on [Purchase Date] 

from [Store Name]. The item in question is [Item Description] with order number [Order 

Number]. 

According to your warranty policy, I understand that [describe the warranty terms briefly]. 

However, I am seeking confirmation on whether this particular purchase meets the criteria for 

warranty claims, especially concerning [mention any specific concerns or conditions]. 

I appreciate your assistance in this matter and look forward to your prompt response. 

Thank you for your time. 

Sincerely, 

[Your Name] 


