
Request for Your Feedback 

Dear [Customer's Name], 

We hope this message finds you well! Thank you for choosing [Your Company Name] for your 

recent purchase of [Product/Service Name]. We genuinely appreciate your business and the trust 

you've placed in us. 

As a valued customer, your satisfaction is our top priority. We would love to hear about your 

experience with our product/service. Your feedback is not only beneficial for us, but it also helps 

other customers make informed decisions. 

If you could take a moment to share your thoughts on our website or social media platforms, it 

would mean the world to us. Here are a few prompts to guide your testimonial: 

• What did you like most about the product/service? 

• How well did it meet your expectations? 

• Would you recommend us to others? Why? 

As a token of our gratitude, we would like to offer you a [discount/gift] on your next purchase. 

Please use the code [CODE] at checkout. 

Thank you once again for your support. We look forward to hearing from you! 

Best regards, 

[Your Name] 

[Your Position] 

[Your Company Name] 

[Contact Information] 


