We Value Your Opinion!

Dear [Customer's Name],

Thank you for shopping with us in our virtual store! We hope you had a wonderful experience.
Your feedback is essential to us as we strive to improve our services.

We would appreciate it if you could take a few minutes to share your thoughts on your recent
shopping experience. Please let us know:

o How was your overall shopping experience?
« Did you find what you were looking for?

e Were our virtual shopping tools easy to use?

e What suggestions do you have for us to enhance your experience?

Your insights are invaluable and will help us serve you better. Please reply to this email or
complete our short survey at [Insert Survey Link].

Thank you for your time!

Sincerely,

[Your Name]

[Your Position]
[Company Name]
[Contact Information]



