Dear VValued Customer,

We are excited to announce some improvements to our loyalty points redemption process that
will enhance your experience.

What's New?

o [Faster Redemption: You can now redeem your points instantly through our mobile app.

e More Options: Choose from a wider range of rewards, including exclusive discounts and
special offers.

o Flexible Usage: Redeem your points partially for purchases or combine them with cash.

Your Feedback Matters

We are continually improving our services based on your feedback. Please feel free to share your
thoughts on these new features!

Thank Youl!

Thank you for being a loyal customer. We look forward to serving you better!

Sincerely,
The Loyalty Program Team



